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NETWORKING EVENT or CONDUCT A JOB SHADOW

For this activity, the student and mentor should complete one of the following: attend a networking event OR conduct a job shadow. Once you have decided on your activity, jump to the activity description below. You may disregard the other activity description you elected not to complete. 
Attend a Networking Event
Networking events are excellent ways to meet new professionals and expand your network. It also allows you to stay connected to industry trends and trendsetters. You never know when you’ll need to rely on your network to advance your career or further your professional aspirations. 
Identifying a Networking Event to Attend
Students and mentors should discuss the type of networking event they would like to attend. It is possible that the mentor is involved in professional networks and could potentially bring the student along as a guest. If this isn’t the case, no problem. Networking opportunities can be found in almost any community. 
Options available in most locations include events hosted by the local chamber of commerce, Young Professionals Network, and Rotary Club, to name a few. In the Brookings and Sioux Falls area, other options include Sioux Falls Business & Professional Women, Brookings Chamber, SME Women in Business, Startup Sioux Falls, and Downtown Sioux Falls. Finally, if your mentoring experience is done virtually or you’re unable to attend a networking event in person, there are virtual options as well. Eventbrite offers numerous networking events in a variety of interests and industries. 
Best Practices for Attending a Networking Event
Introductions 
Mentors should make it a point to introduce students to contacts at the event. If you’re making a new connection, simply add a small introduction for the student as well. As an example:
“Stephen, my name is Tracy Johnson and I’m with the SDSU Alumni & Foundation. This is my friend Lisa Raba. Lisa is a student at SDSU in the biology program. Lisa and I are both in the SDSU alumni mentor program and I have the pleasure of mentoring Lisa.”


Tip: Make it a point to collect business cards from new contacts and make quick notes on the back. For example, “Schedule lunch meeting for Wednesday” or “Requested that I drop off my resume”. 
Elevator Speech 
If someone asks you “What do you do?” or “Tell me about yourself”, what will you say? A clear, concise elevator speech that describes who you are, what you do, and what you’re attempting is an excellent way to present yourself to new contacts. One example could be,
Hi, I’m Jack R. Abbits and I’m a communications student at SDSU. I’m interested in starting my own consulting business after I’ve gained a few years of professional experience. I recently interned at a local firm and I’m currently looking for a job opportunity once I graduate this spring. 
Be Prepared with Questions 
Conversations last longer and are more meaningful when there is a back-and-forth in the dialogue. Ask open-ended questions that help the contact to open up. Some examples include, “Tell me about yourself”, “What do you enjoy most about your work”, and “What are some trends in your industry that you find interesting”. Also, be prepared to ask follow-up questions. It shows you are listening, and it creates an opportunity to take the conversation beyond the surface level. 
Be Mindful of Time 
Remember, people attend networking events to meet multiple new contacts. Watch for signs the contact is looking to wrap up the conversation (shorter answers, looking at their watch, looking around the room). Thank them for their time, mention that you enjoyed the conversation, and ask for a business card or if you could connect on LinkedIn. 
What’s Next? 
Following the event, the student should take some time to reflect on the experience. Questions to consider are, “What did you learn?”, “Are there any contacts you need to follow up with?”, “What lessons can you apply to your academic experience?”, etc. At the next mentoring meeting, the student and mentor should review these reflections. 

Conduct a Job Shadow 
The purpose of the job shadow is to give students deeper insight into the inner workings of their mentor’s profession. Benefits of job shadowing include experiencing the organization’s work culture, observing how departments collaborate and communicate, and getting a glimpse of the job’s perks and challenges. 
Job Shadow Basics
It is at the student and mentor’s discretion to determine the details of the job shadow. However, below are some basic questions and suggestions to consider on how to make it a meaningful experience. 
When will the job shadow take place? 
The student and mentor must agree on a time that works best for all parties. Target a date and time when both parties are free. Be sure to account for classes before/after the job shadow, travel time, and any other time constraints or commitments that might impact the event. 
Where will the meeting be hosted? 
· In-Person: If the job shadow is being conducted in person, the logical location would be at the mentor’s place of employment. The mentor should provide clear directions, so the student knows where they need to be. 
Example: “XYZ Avenue, park in the ramp, we’re on the 2nd floor, take a right off the elevators, the conference room at the end of the hall”.  
· Virtually: If the job shadow is to be completed virtually, the mentor should schedule the virtual meeting and invite the necessary parties. Common virtual meeting services include Zoom, Microsoft Teams, Webex, and Google Meet.  
Tip: The student should test the virtual meeting link in advance to make sure they have access and reduce the chance of login issues. 
Who will the student meet with during the job shadow? 
The student should split time between meeting with the mentor and the mentor’s associates which can include colleagues, direct reports, supervisors, department heads, and leaders of the organization. The mentor should identify professionals who can provide meaningful insight for the student. 


How long should the job shadow last? 
The length of the job shadow is up to each mentor pair, but it should be long enough to allow the student to truly experience the work environment. An example agenda could be:
· 12:00 PM – Lunch with the Mentor
· 1:00 PM – Meet with the Mentor
· 2:00 PM - Meet with Chief Financial Officer 
· 2:30 PM – Meet with Chief Operating Officer
· 3:00 PM – Scheduled Break
· 3:30 PM - Meet with Chief Executive Officer
· 4:00 PM – Student and Mentor Recap Meeting and Q&A
· 5:00 PM – End Job Shadow
Tip: Plan extra time to account for technical issues, breaks, meetings running long, or other parties running behind schedule. 
What should be covered? 
· When meeting with the mentor, time should be spent touring the facility (if in person), discussing roles and responsibilities, reviewing current projects, and discussing the mission of the organization and the role the mentor plays in fulling key objectives. 
· The mentor should prompt their coworkers to provide a brief description of their roles and departments’ responsibilities. Additionally, they should explain how their role interacts with and impacts the mentor’s role. 
· Students should come prepared with questions. Some examples of questions include:
· What are the primary goals of the company? Of your department?
· How does your role interact with the mentor’s role?
· How do you measure success in your role?
· What is something about your job that surprises people?
· What are some common challenges you experience in your position?
· What do you enjoy about your job?
· What’s something about the organization you’re proud of?
· How would you describe the company culture?
· What is the hiring process like?
· How would you describe the onboarding process for new hires?
· What kind of growth opportunities are available for this career?

What’s next? 
Following the meeting, the student should send thank you notes to everyone they met with at the job shadow. They should also take some time to reflect on the experience. Questions to consider are, “What did you learn?”, “How can you apply the experience to your future career?”, “What lessons can you apply to your academic experience?”, etc. At the next meeting, the student and mentor should review these reflections. 
Tip: After attending a networking event or conducting a job shadow, the student should attempt to connect on LinkedIn with the professionals they met at the event. 


image1.png
SOUTH DAKOTA STATE UNIVERSITY

Alumni Mentor Program





